
The Edge     Edge Retail Academy Conference 

Gather with your fellow Edge Users and Edge Retail Academy 

Members for extraordinary educational and networking 

opportunities! 

September 19th – 21st, 2022 

Location:
The Edge Headquarters 

3 Corporate Drive, Shelton CT  (1st Floor Auditorium) 

Cost:
Free for all Edge Users and Business Academy Members 

Monday 9/19/22 – DAY 1  (9am-6pm) 
Opening and Welcome! 

The Edge: Inventory Management 

Maximize Your Inventory’s ROI 

The Edge: Salespeople 

Edge Pulse: The Mobile Companion of Your Edge 

Using Jewelry Industry Market Trends & Stats To Grow Sales & Profit 

5:45pm: Cocktail Party immediately following the conference (at Il Palio – a 

restaurant in the parking lot of The Edge headquarters) 

Wednesday 9/21/22 – DAY 3  (9am-12pm) 

The Edge: CRM / Clienteling 

Clienteling: How to Keep Your Customers Engaged and Buying More 

Recruiting & Hiring Top Talent 

Recession Proof Your Retail Business 

Edge New Features 

5:45pm: Dinner immediately following the conference (at Il Palio – a restaurant in 

the parking lot of The Edge headquarters) 

Tuesday 9/20/22 – DAY 2  (9am-6pm) 

QuickBooks/Edge Integration Workshop 

Q&A with The Edge 




